
Type  WD501AI
WD501AI
WD501AI WD 5000 WH

www.braunhousehold.com/register
Register your product

AquaExpress 5

01AI

5719700000_UI_WD_5000_CN.indd   1 20.09.21   15:00

Stapled booklet, 148 x 210 mm, 16 pages, 1c = black



English 4

 7

 11

© Copyright 2021. All rights reserved
De’Longhi Braun Household GmbH
Carl-Ulrich-Straße 4
63263 Neu-Isenburg/Germany

5719700000/09.21 – WD 5000 CN
UK/CN

5719700000_UI_WD_5000_CN.indd   2 20.09.21   15:00



3

max
2500 ml

3

4

5

3

2

1

1

2b

2a

5719700000_UI_WD_5000_CN.indd   3 20.09.21   15:00



4

English

Before use

Please read the user instructions carefully and 
completely before using the appliance and retain 
for future reference. Remove all packaging and 
labels and dispose them appropriately.

IMPORTANT SAFEGUARDS
When using electrical appliances, basic safety 
precautions should always be followed to reduce 
the risk of fi re, electric shock and or injury to 
persons, including the following:

• The appliance is not intended for use by persons 
(including children) with reduced physical, 
sensory or mental capabilities, or lack of 
experience and knowledge, unless they have 
been given supervision or instructions concerning 
use of the appliance by a person responsible for 
their safety.

• This appliance can be used by children aged 
from 8 years and above if they have been given 
supervision or instruction concerning use of the 
appliance in a safe way and if they understand the 
hazards involved. Cleaning and user maintenance 
shall not be made by children unless they are 
older than 8 and supervised. Keep the appliance 
and its cord out of reach of children aged less 
than 8 years.

• Children shall not play with the appliance
• This appliance is intended to be used in 

household and similar applications such as:
–  staff  kitchen areas in shops, offi  ces and other 

working environments;
 – farm houses;
 –  by clients in hotels, motels and other 

residential type environments;
 – bed and breakfast type environments.
• Warning: There is potential injury from misuse.
• The heating element surface is subject to residual 

heat after use.
• If the supply cord is damaged, it must be replaced 

by the manufacturer, its service agent or similarly 
qualifi ed persons in order to avoid a hazard.

• The power outlet must be properly grounded 
3 pin plug, the outlet current should be greater 
than 10A. This plug will fi t in power outlet only 
one way. If the plug does not fi t fully in the outlet, 
please contact a qualifi ed electrician. Do not 
modify the plug in any way.

• Make sure the power outlet has suffi  cient voltage 
capacity as to avoid short circuit. Also make 
sure the voltage of the power supply match the 
appliance’s specifi cation.

• For fi rst use or use again after a long keep of 
the appliance, you must fi rst dispense room 
temperature water before using.

• Always unplug appliance from outlet when not 
in use and before cleaning. Allow to cool before 

putting on or taking off  parts and before cleaning 
the appliance.

• The use of attachments/accessories not sold or 
recommended by Braun may cause fi re, electrical 
shock or risk of injuries to persons.

• This appliance must be installed in a dry cool 
place, avoid direct sunlight and fl ammable 
materials. Do not place foam, cardboard or 
similar materials underneath the appliance, this 
is to avoid electric leakage as a result of water 
accumulation. This appliance is not suitable for 
outdoor use or water splashing area.

• Do not squeeze, temper or collide the appliance 
during its transportation, installation or operation. 
This is to avoid appliance damage.

• Regularly inspect the power cord, power plug and 
actual appliance for any damage. Do not operate 
if damaged in any way or after the appliance 
malfunctions. Immediately cease use of the 
appliance and call Braun Customer Service for 
examination, repair or adjustment.

• Hold on to the 3 pin plug instead of the power cord 
to unplug. Do not extend the power cord to avoid 
fi re hazard.

• Dry boil is strictly prohibited.
• Do not pull the power cord when moving this 

product. Do not coil the power cord around the 
product during operation.

• Do not touch the water outlet as to avoid burn/
scald injury.

• Do not immerse the power cord or appliance into 
any liquid. 

• Do not add water or move the water tank while in 
operation.

• Do not place or use the product on heating 
surface or in high temperature area.

• Do not place the product on other electrical 
products, near a hot gas or electric burner, or in a 
heated oven.

• Do not fold and damage the power cord. Keep the 
power cord plug dry.

• Do not clean machine with abrasive cleansers, 
steel wool pads, or other abrasive materials.

• Do not remove the base panel. No user 
serviceable parts are inside. Repair should be 
done by authorized service personnel only.

• Always fi ll water tank fi rst, then plug cord into the 
wall outlet. To disconnect, press the «On/Off » 
button, then remove plug from wall outlet.

• If water is not draining from the outlet during the 
dispensing, check the FQA on instruction or call 
Braun Customer Service.

Before fi rst Use

Clean all parts before using the dispenser for the 
fi rst time – refer to «Care and Cleaning».

Before using the water dispenser for the fi rst time, 
fi ll it to the maximum level with fresh water, heat 
it up to maximum temperature and then pour the 
water away. Repeat this procedure 2-3 times.
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Description

1 On/Off  button
2 Removable water tank
2a Water tank handle
2b Water tank cover
3 User interface
4 Water outlet
5 Detachable magnetic drip tray

User Interface

Key lock function

Used to start any function

Suggested for preparing babyfood

Suggested for preparing healthy drink, hot lemon 
water, hot ginger water, herbal tea, hot chocolate

Suggested for preparing green tea, instant coff ee

Suggested for preparing hot water, black tea, cup 
noodle

Dispensing water at room temperature

Start into Operation

Fill the water tank (2) and close the cover (2b). Plug 
in and switch on by pressing the On/Off
button (1). The LED  turns on.
Press  for 3 seconds to unlock. The LED turns off  
and all other LEDs turn on.
Place a vessel below the water outlet on the drip 
tray (5).

Note: The dispensed water (at all temperature 
settings) is not boiled before. Therefore, especially 
when preparing baby food, we recommend to boil 
the water fi rst, cool it down to room temperature 
and then pour it into the water tank of the device.

A) Using the settings

Select one of the pre-set temperatures by pressing 
the dedicated button. The selected LED starts 
fl ashing.

Select the cup volume by pressing the dedicated 
button. The selected LED starts fl ashing.
Press  to start. The LED starts fl ashing until the 
process is fi nished.
The desired water volume will fl ow out from the 
water outlet and stops automatically. You can stop 
the process at any time by pressing  again.

B) Dispensing water without volume limitation 

(room temperature only)

Select  and start the process by pressing .
The water fl ows out of the water outlet until
you press  again to stop.

Note: The water outlet illumination is always 
activated except in the key lock mode.

Key Lock Mode 

For safety reasons the product will automatically 
enter into the key lock mode if not in use for 
1 minute.

Unlocking

Press and hold the lock button  again for 
3 seconds. The LED turns off  and all other LEDs turn 
on.
^

Descaling

For the best performance and to extend lifetime of 
your Braun water dispenser, use purifi ed or distilled 
water and descale the unit regularly. You can use 
citric acid.
It is a good practice to run the descaling procedure 
at least once per month.

• Fill water and citric acid into the water tank 
(30 g of citric acid per 500 ml water) and stir the 
mixture.

• Place the water tank into the dispenser
• Select the settings 98°C and 500 ml until the 

water tank is empty.
• After descaling, rinse the appliance with fresh 

water 3 times while selecting 98°C and 500 ml 
settings.

Care and Cleaning

• Always switch off , unplug and let the appliance 
cool down.

• The main body can be cleaned with a damp 
cloth.

• The removable water tank and its cover are 
dishwasher-safe.

• Do not use any scouring agents or harsh 
cleansers on any part of the appliance.

Warranty and Service

For detailed information see separate warranty and 
service leafl et or visit www.braunhousehold.com.
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PROBLEM POSSIBLE CAUSE SOLUTION

The buttons do not illuminate and 
the dispenser does not work. Power off Plug in, press the On/Off button to 

position «I».

The dispenser does not work.
(The light of  button is on) Key Lock mode Press the  button for 3 seconds to 

unlock the machine.

Slow water flow /
Selected volume is not dispensed

Scale deposit Descale the machine by using citric 
acid.

Low water level Turn off the power, fill the water 
tank, restart the machine.

The dispenser produces only steam 
but does not dispense hot water.

Scale deposit Descale the machine by using citric 
acid.

Low water level Turn off the power, fill the water 
tank, restart the machine.

Abnormal water color or smell
Water tank is not cleaned Clean the water tank

Scale deposit Descale the machine by using citric 
acid.

Cannot operate the machine.
The  button keeps flashing and 
volume buttons will keep flashing 
in a loop (  150ml,  250ml, 

 500ml,  150ml ...)

Low water level Turn off the power, fill the water 
tank, restart the machine.

Cannot operate the machine.
The « » button keeps flashing and 
temperature buttons keep flashing 
in a loop ( , , , , , , ...).

Over heat
Turn off the power, and wait for 
10-30 minutes until the machine 
has cooled down.

Troubleshooting guide
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